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      ############                |                 Email address         |              Town, City, Country  

Sr. Principal Consultant - Trusting, empathetic, and driven experienced (IAM) Identity Access 
Management professional with a demonstrated history of 16 years of working with IAM integrations for 
both cloud and onpremises-based IT systems and applications. Developed relationships with key 
stakeholders to help them achieve their business goals while promoting innovative solutions. Translates 
business requirements into actionable Cloud/IT strategy, and implementation activities, and assists 
customers in driving these initiatives to early results and business value. A key member of the 
Professional Services engagement to deliver world-class services to customers. 

Core Specialities & Strengths ------------------------------------------------------------------------------------ 

• Identity and Access 
Management 

• Okta Workforce Identity  
• Okta Identity Engine 

• Okta identity 
Governance 

• Okta Access Gateway  
• Role Based Access 

Control (RBAC)  
• Provisioning / De- 

provisioning  
• Access Review / 

Certification  

• Device Integrations  
• Identity Auditing  
• Cloud Computing  
• Role Management 

• Directory Services 

• Virtual Directory  
• Security and Network  
• CA Identity Manager / CA 

Identity Minder  
• CA Directory  
• ForgeRock Open AM / 

Opens SSO  

• HRaaS  
• Oracle Identity  
• Oracle Access Manager 

• One Identity  
• IBM  
• ADFS 2.0/3.0 

• Azure Identity/iTunes 

• Workspace One/VMware 

• IBM MaaS360 

• JAMF 

 

Professional Overview  --------------------------------------------------------------------------------------------- 

Sr. Principal Technical  | Company Name                                                      Year – Year 

Working hands-on with customers to provide innovative consulting services. Providing design and 
deployment solutions to drive extraordinary customer satisfaction. Mentoring and providing knowledge 
transfer to Enterprise/Commercial Customers on the Okta service. Performing configuration, 
development, integration assistance, and troubleshooting of the Oka service and platform. 

Working with customers implementing technologies and protocols to support the identity and access 
control using many different  

connections: (SAML 2.0, XACML, WS-Federation, WS-Trust, OAuth, OpenID, Active Directory, LDAP) 

• Drove many implementations and configurations of (HRaaS) (WD, UKG, BamHR, ADP, Oracle, SF, CSV) 
to manage LCM of users within Okta, Active Directory, and downstream applications. 

• Leveraged Okta Workflows to streamline the New Hire, Job Change, and Termination processes from 
HR Integrations and Active Directory (Joiner, Mover, Leaver) 

• Work with Presales team to showcase the value of Okta PS and help scope implementation packages 
for complex projects across the company portfolio in North America. 

• Work with customers on implementing new features (OIE, OAG, OIG). 

• Support new and existing clients in implementing functional and technical solutions.  

• Lead interaction and collaboration with other Okta teams such as Engineering and Support as needed 
to address escalated issues. 

• Collaborate with the sales team on existing customer’s up-sell and cross-sell opportunities. 

• Perform hands-on technical design, configuration, and troubleshooting of the Okta service.  

• Shape and Influence Okta’s growth and scalability, by designing new offerings, and finding new ways to 
deliver amazing customer satisfaction. 

 



SAP-SuccessFactors – Integration Practice Manager  | Company Name                                  Year – Year 

Responsible for overseeing the success of all technical integration projects including ensuring on-time 
and on-budget delivery, and customer satisfaction. Provide leadership and direction to the Technical 
Services team Strategically grow and foster the companies technical development capabilities. Work 
with a globally distributed team in both on-shore, and off-shore deployment models to deliver the 
SuccessFactors Integration Projects. Strategically work to improve the integration development process 
through the reuse of integrations, solutions architecture, and consistent processes. Responsible for 
hiring, onboarding, and continuous performance management of the technical team members. 

• Manage all SSO implementation: (Educating clients on different SSO implementation/protocols and 
how it’s implemented) using (ADFS, MS Azure, OKTA, Ping Federated, Ping Identity, OpenID, and OIM).  

• Create a Statement of Work for integration work with resources of up to 12 consultants/developers. 

• Review requirements and conduct mapping sessions with the client to develop integration (XML, XSLT, 
and CSV). 

• Conduct kick-off meetings to discuss project requirements and proposed outcomes for 
integration/Single Sign-On BizX and LMS standalone projects. 

• Write/design integration specifications for integrations including payroll, background check, 
assessment & benefits. 

• Track project schedules, progress, issues, and risks and communicate status to internal and external 
stakeholders. 

• Develop integration/pre-package integration with Boomi middleware tool and CPI with SuccessFactors 
BizX, RM, & ONB 

• Research/Troubleshoot issues using SF API (JSON, SOAP/REST). 

• Support new and existing clients in implementing functional and technical solutions. 
 

Sr. Integrated Consultant  | Company Name                                                                                   Year – Year 

Worked in the Infrastructure Consulting Group in Company’s Professional Services, responsible for Single 
Sign-On, Company Branding, Technical Readiness Assessment, and RMQA on Passport and Integration 
packages. 

 • Subject Matter Expert for SAML SSO and Company’s Technical Readiness. Have worked with customers 
using Okta, ADFS, Ping, Shibboleth, SiteMinder, etc.  

• Practice Leader for Passport QA. Reviewing service activation guides and base coding, the 
configuration of the Passport service, and testing to ensure that the service works as proposed and 
complies with Tale/Oracle's standards.  

• Expert in Company  Branding using HTML, CSS, JavaScript, Google Analytics, and Google Tag Manager. 
Duties include design, coding, and troubleshooting.  

Technical Skills ------------------------------------------------------------------------------------------------------ 

OS & Software: Server 2012 - 2019 ▫ UNIX ▫ MacOS  
Languages: JSON ▫ SQL ▫ JAVA Script▫ HTML ▫ XML/XSLT ▫ CSS ▫ 
Application/Tools: Dell Boomi ▫ HCI ▫ Postman▫ SOAPUI▫ ADFS ▫ Azure▫ Okta ▫ OneLogin▫ Slack ▫ VMWare 
▫ IBM ▫ SFDC 

 

Education ------------------------------------------------------------------------------------------------------------- 

Establishment – Course – Year  

Establishment – Course – Year  

Establishment – Course – Year  

Establishment – Course – Year  


